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PSAP
Request Date 
Phase I

Proj./Actual 
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Solution
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Date Phase 
II

Proj./Actual 
Phase II

Phase II 
Solution Deployment Status

Albemarle Emergency 
Communication Center 4/10/1997 8/2/2000 NCAS 6/21/2001 3/1/2003 3/4/2003 Phase I Live & Phase II
Albemarle Fire Department 4/10/1997 8/2/2000 NCAS 6/21/2001 Unknown Phase I Live

Alleghany County Sheriff's Office 6/4/2002 6/18/2003 NCAS 3/4/2003 9/4/2003 1/28/2004 Phase I Live & Phase II

Amherst County Sheriff's Office 6/27/2003 12/27/2004 NCAS

As of 01/30/04, per Nathan 
McClure there has been 
some delay in getting the 
phone lines and radio 
equipment installed in the 
new PSAP.  Right now the 
LEC has given a February 22 
date and the radio vendor a 
March 5, 2004 date.  This 
means no wireless 
deployments can be 
scheduled until mid-March or 
later.

Bedford County Sheriff's Office 2/3/2000 10/29/2002 NCAS 5/15/2003 12/17/2003 Phase I Live & Phase II

Blacksburg Police Department 12/18/2002 10/23/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: PSAP 
rescinded their request for 
service. 

Botetourt County Sheriff's Office 1/22/2002 3/21/2003 NCAS 6/17/2003 12/10/2003 Phase I Live & Phase II live 
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Buckingham County Sheriff's 
Office 8/1/2002 12/3/2003 NCAS 10/22/2003 4/19/2004 Live Phase I
Campbell County 911 1/21/2003 1/22/2004 NCAS No Request Live Phase I 

Charlotte County Sheriff's Office 7/11/2001 5/27/2003 NCAS 7/1/2003 1/1/2004

Phase I Live-Phase II: PSAP 
rescinded their request for 
service.

Christianburg Police Department 12/27/2002 10/23/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: PSAP 
rescinded their request for 
service.

City of Covington 6/4/2003 2/20/2004 NCAS No Request Live Phase I 

City of Lynchburg 911 7/7/1999 1/5/2001 NCAS 9/26/2001 3/26/2002 2/25/2003 Phase I Live & Phase II

City of Radford Police Department 7/7/1999 5/29/2003 NCAS 7/14/2003 1/14/2004

Phase I Live; Phase II PSAP 
rescinded their request for 
service.

Cumberland County 1/13/2003 12/11/2003 NCAS No Request Live Phase I 
Floyd County Sheriff's Office 7/18/2003 1/18/2004 NCAS No Request Invalid Request

Fluvanna County Sheriff's 
Department 4/1/2002 Unknown NCAS 12/18/2003 6/18/2004

Retest on 03/02/2004 for 
Phase I; Scheduling testing 
for Phase II as well.

Franklin County Communications 
Center 1/8/2003 NCAS 9/3/2003 3/1/2004

Phase I Live- Phase II LEC 
Issue.

Frederick Sheriff's Office 7/12/2001 No Coverage

Giles County Dispatch Center 6/28/2003 12/25/2003 NCAS

Trunks are complete and testing 
will occur most likely beginning 
of March 03/18/04

Grayson County Sheriff 10/26/1999 6/3/2003 NCAS No Request No Coverage

Greene County Sheriff 5/28/2002 Unknown NCAS No Request
Drive testing is scheduled on 
March 03, 2004

Halifax County Sheriff's Office 8/20/2003 2/16/2004 NCAS
Still in the process of completing 
CPE project.

Martinsville/Henry County 911 
Communications Center 10/7/1999 1/24/2002 NCAS 9/17/2001 3/1/2003 3/11/2003 Phase I  & Phase II Live 

Montgomery Sheriff's Office 10/30/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: PSAP 
rescinded their request for 
service.
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Patrick County Sheriff's Office 11/8/2001 10/28/2002 NCAS No Request Phase I Live

Prince Edward County- Farmville 
Police Department 2/28/2002 12/15/2003 NCAS No Request

911 center under construction. 
Extension until 9/30/04.

Pulaski County Sheriff's Office 10/23/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: PSAP 
rescinded their request for 
service.

Roanoke City Communications 
Department 1/16/2001 7/12/2002 NCAS Unknown 4/17/2003 Phase I Live & Phase II
Roanoke County Police 
Department 2/2/2001 7/16/2002 NCAS No Request Phase I Live
Rockbridge County Sheriff's 
Department 3/29/2000 10/30/2002 NCAS 5/30/2002 3/1/2003 3/4/2003 Phase I Live & Phase II
Salem City Police Department 11/30/2000 7/16/2002 NCAS 3/6/2002 3/1/2003 2/25/2003 Phase I Live & Phase II
Smyth County Sheriff's 
Department 4/18/2002 4/23/2003 NCAS No Request Phase I Live
Twin County (City of Galax and 
Carroll County) 10/26/1999 6/3/2003 NCAS No Request Live Phase I 
Vinton Police Department 5/23/2002 8/11/2003 NCAS No Request Live Phase I 

Wythe County Communications 7/12/2003 1/12/2004 NCAS 7/12/2003 1/12/2004
Getting ready to schedule a 
drive test for Phase I and II.
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